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SURVEY OF EMERGENCY HOSPITAL VISITS BY FOREIGN TOURISTS IN JAPAN

Yusuke OSHITA, Toshio YAGI, Kodai HIRABAYASH],
Koji ISHIKAWA, Takeshi EGURO and Noriyuki HEMMI

Orthopedic Surgery Yamanashi Red Cross Hospital

Abstract —— Since Mount Fuji was registered as a World Heritage Site, the number of tourists trav-
elling to Japan has increased. This has also resulted in an increasing number of emergency hospital vis-
its by tourists. The data on the necessity of emergency hospital visits by foreign tourists is lacking. In
this study, we examined the medical records pertaining to emergency hospital visits by foreign tourists
for the development of future policies and management measures. A retrospective survey of emergency
hospital visits by foreign tourists from 2015 to 2017 was conducted. The total numbers of foreign tourists
who visited hospitals as patients were 154, 149, and 171 in 2015, 2016, and 2017, respectively. The mean
age was 36 (0-89) years, comprising 223 males and 251 females. The time of hospital visits were usual
working hours for 205 patients (43.2%) and at night time or during holidays for 269 patients (56.8%).
Emergency hospital visits were identified for the complaints of internal medicine requirement, such as a
cold (168 cases); trauma, such as bone fracture and dislocation (166 cases), which together comprised
the most common reason for the visit; urological diseases, such as bladder infection and urinary tract
stone (22 cases), and gynecological diseases, such as abnormal vaginal bleeding (21 cases). Pediatric vis-
its were also substantial (64 cases). There was one case of cardiopulmonary arrest upon arrival. The
survey of emergency hospital visits by foreign tourists in Japan showed that the vast majority of patients
visited the hospital for internal medicine and trauma, with more visits during hospital off hours than dur-
ing working hours. As the number of foreign tourists is likely to increase, measures to meet the demand
for emergency services are urgently needed.
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