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Abstract 

Over-the-counter (OTC) drugs were classified into category 1, 2, and 3 by the revised 

pharmaceutical affairs law introduced in June 2009. This law has permitted registered drug 

sellers to sell OTC drugs of category 2 and 3. Almost of analgesic drugs for headache were 

included in category 2. Registered drug sellers in community pharmacies or drugstores may 

recommend an OTC drug to patients with headache. Here, we investigated the role of registered 

drug sellers in community pharmacies or drugstores in recommending OTC drugs for 

self-medication by patients with headache and elucidated their future needs using a 

questionnaire intended for pharmacists. Registered drug sellers are employed in 35% of 

community pharmacies and 93% of drugstores. More than about 70% of registered drug sellers 

had some experience with recommending OTC drugs for patients with headache. However, 

many pharmacists were uneasy about the knowledge of medicine and disease that registered 

drug sellers actually have. Moreover, pharmacists felt uneasy about the communication skills of 

registered drug sellers to introduce of use of medicine to patients and to get medical information 

from patients. Therefore, it is necessary to develop an educational system for registered drug 

sellers. 
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