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Abstract 

Objectives: To investigate the coping with the insomnia of general public, the actual situation 

of a person with experience of taking sleep aid drugs, the expectation to a pharmacist when 

purchasing sleep aid drugs, and to examine the coping of a pharmacist when selling sleep aid 

drugs. 

Methods: The survey items examined the measures taken for insomnia and use of sleep aids by 

400 males and females, selected from research company monitors. Individuals ranged in age 

from 20 to 69 years and were residents of Tokyo, Kanagawa, Chiba and Saitama prefectures. 

Results: Among all respondents, 65.3% would see a physician when faced with difficulty 

sleeping if advised. Besides, among subjects who experienced difficulty sleeping more than 3 

times a week, 24.1% consulted with a physician. The major reason for not purchasing 

nonprescription sleep aid drugs when having difficulty falling asleep was "afraid of it being 

habit-forming (51.7%)." As an expectation of a pharmacist when purchasing sleep aid drugs, the 

responses that ranked highly were "instruct me about the drug's side effects (65.0%) ", " instruct 

me about the items of caution for after taking the drug (53.0%) ", and "expecting the drug that is 

appropriate for me to be selected (49.0%)." Regarding selling environment, 55% of respondents 

answered "purchasing the drug upon consulting with a pharmacist." 

Conclusions: A pharmacist is demanded to check the frequency and duration of sleep 

difficulty and to encourage clinic visits to consult with a physician if needed, and to eliminate 

excessive anxiety came from the images of medical sleeping drugs. Furthermore, selection of 

drags to serve symptoms and to present the information about the drug's side effects and the 

point to notice after taking drags are demanded to a pharmacist. 
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