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頭痛ケアにおけるドラッグストア薬剤師の役割
― セルフメディケーションのサポートと医療連携の必要性 ―
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The Role of Pharmacists in Drugstore in the Medication of 
Patients with Headache 

 The Need to Support and Guide Self-Medication and to Provide Medical Cooperation  
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Abstract 

For patients with headache, it is important that pharmacists in drugstores facilitate the choices 

of patients in self-medication with over-the-counter (OTC) drugs or encourage the patient to 

consult a hospital or clinic. However, it is not clear how pharmacists distinguish the symptoms of 

patients with headache and facilitate appropriate self-medication or encourage consultation with 

a hospital or clinic. Here, we investigated the role of pharmacists in drugstores in recommending 

OTC drugs for self-medication by patients with headache. In addition, we examined the role of 

pharmacists in drugstores in encouraging patients with headache to undergo medical 

examination. Then we elucidated their future needs using a questionnaire intended for 

pharmacists. About 89% of pharmacists had experience with recommending OTC drugs for 

patients with headache. However, few pharmacists used any assistance tools to distinguish 

headache, such as a screener for migraine and guidelines for chronic headache. Although about 

67% of pharmacists encouraged the patients to consult a hospital or clinic, few pharmacists in 

drugstores provided information about patients with headache to the doctor. However, 64% of 

pharmacists felt the need for collaboration between drugstores and hospitals or clinics. 

Therefore, it is necessary to establish a medical network that includes not only hospitals and 

clinics but also drugstores in order to proved better medical support for patients with headache. 
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