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The Role of Pharmacists in the Medication of Patients with Headache:  
The Need to Support and Guide Self-Medication and to  

Provide Medical Cooperation 
 

Yuika Naito 1,2*, Masakazu Ishii 1, Shunichi Shimizu 1, Yuji Kiuchi 3 

Abstract 

For patients with headache, it is important that pharmacist in a community pharmacy or 

drugstore facilitate the choices of patients in self-medication with over-the-counter (OTC) drugs 

or encourage the patient to consult a hospital or clinic.  To distinguish between patients for 

whom pharmacist can deal with OTC drugs and patients who should be encouraged to consult a 

hospital or clinic, pharmacists should to use an “assistance tool to diagnosis headache”, such as a 

“screener for migraine” and “guidelines for chronic headache”.  However, few pharmacists 

used these tools.  On the other hand, many pharmacists encouraged the patients to consult a 

hospital or clinic.  However, it is not enough that pharmacists provide information such as 

“current state of drugs”, about patients with headache to the doctors.  In this review, we 

introduced the role of pharmacists for self-medication of patients with headache and in the 

collaboration between community pharmacies or drugstores and hospitals or clinics in providing 

medical treatment for patients with headache. 
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